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mail, computers, and Zoom. They did have telephones, automobiles, manual typewriters, the U.S.
Postal Service, and rarely, might be able to send a
telegram, but I’m sure they had to struggle more
than we to get things done.
Looking ahead, I believe we are starting
off the next hundred years of SELA in a positive
way. Both in terms of finances and membership
numbers SELA is healthy. I know SELA will be in
excellent hands when Melissa Dennis starts her
term as our new SELA President. She certainly has
had a baptism by fire having to deal with a change
of plans for a normal joint conference to a virtual
joint conference – along with special planning for
the SELA Centennial. I look forward to working
as Past-President with her in the next biennium.
I would be remiss if I did not salute Perry
Bratcher, longtime Editor of The Southeastern
Librarian, who recently retired from both this
position and from Northern Kentucky University.
He has done a wonderful job and also oversaw the
transition of the journal from a print publication
to electronic during his term as Editor. Ash Dees is
now serving as Editor and all indications are that
she will do a superb job.
As James “The Conductor” Scott, a gospel
radio disk jockey broadcasting out of Opelika, Alabama some years ago, used to say at the end of his
show, “It’s been fun but I’ve got to run.” Thank
you all for making my experience as SELA
President a real high point of my 40 years and
counting library career.

The President’s Column
It feels a bit premature to be writing my
final President’s Column in advance of the joint
conference with the Georgia Library Association
and with my term in office technically lasting
through December 31 (swearing in of the new officers for the 2021-2022 biennium will take place
during the SELA Night portion of the virtual joint
conference on Wednesday, October 7). However, I
will use this opportunity to both reflect a little on
the 2019-2020 biennium and also look forward to
the future.
First of all, I must say it has been a privilege and honor to serve as SELA’s President for
almost two years. There are so many people of
goodwill and competence that whatever progress
has been accomplished during my term, it has
been thanks to them. Without naming names (too
many for this column), I am referring to the Executive Committee, the SELA Board, and the many
members of the sections, round tables, and committees who have worked on projects large and
small. In many ways, that’s really what makes all
of this worthwhile. In some cases, my contact with
people has been entirely via e-mail or virtually via
Zoom meetings. In other cases, I have worked
with people in person both during and prior to my
term as SELA President. Whether in person or via
e-mail or Zoom, it’s really been wonderful and I
truly want to thank you all for your contributions.
Even without the COVID-19 pandemic,
this would have been a busy and challenging biennium as we have worked to not only transact association business in general (plus organizing two
joint conferences) but through the efforts of the
Centennial Committee, a lot of work has gone into
organizing special programs and initiatives celebrating the centennial anniversary of our association. Having to deal with COVID-19 has greatly
complicated things but, thanks to both truly dedicated work of Executive Committee, Board, and
Centennial Committee members and thanks to
modern technology we have been able to accomplish a lot. Our founding forbearers of 1920 had
survived the influenza pandemic of 1918-1919.
Somehow they functioned without the aid of e-

Tim Dodge
Auburn University
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Going the Distance: Flipped Classrooms and the Research Appointment
Samantha Paula(sepaul@valdosta.edu), Laura B. Wrighta, and Lorraine Clevenger-Schmertzinga
a

Valdosta State University, Valdosta, Georgia, USA

ABSTRACT
This case study examines the use of online help guides and their potential impact in helping graduate
distance students prepare for a scheduled meeting with a reference librarian. Students taking a dissertation planning course were surveyed to determine if a custom LibGuide and accompanying class assignments prepared them for in-depth research during their meeting with a reference librarian. Findings
revealed that the majority of students believed that this flipped-classroom style approach had a positive
impact on their research abilities and skills. Recommendations are provided for online help resources
that can be adapted for use in online and hybrid courses.
KEYWORDS
flipped classroom, graduate students, distance education, LibGuides, research appointments
INTRODUCTION
Enrollment in distance education courses has increased in Georgia. The number of students taking at least one distance course increased 26.5% from fall 2012 to fall 2015 (Seaman & Seaman, 2017). As
enrollment in distance or online courses increases, higher education institutions and their libraries need
to reassess the services offered, especially those that typically rely on a visit to campus.
Further complicating the situation for libraries is that graduate students have different information literacy levels, research skills, and experiences (Ince, 2018). Some graduate students have research experiences and information retrieval habits that can make it difficult to introduce library resources and services to their research repertoire. These students also have specialized research needs
that can vary from class to class. Furthermore, adult learners tend to be very focused on their immediate
research needs (Cannady, King, & Blendinger, 2012; Ince, 2018; Ismail, 2013).
Ideally, reference services should include virtual services for distance and online students. Virtual research appointments can provide the same level of quality as in-person reference assistance
(Steiner, 2011). Some studies show that students who received library instruction before meeting with a
reference librarian were better prepared for in-depth research appointments tailored to their topics
(Cannady et al., 2012; Watts & Mahfood, 2015). The subsequent research appointment focused on the
student’s specific research needs and teaching the student research strategies (Cannady et al., 2012). The
greater challenge is how to provide library instruction for online students. This case study explored how
online help resources were used to provide introductory library instruction by answering the following
three questions:

1. Did graduate students feel more prepared to meet with a librarian after using an online help guide?
2. How did librarians ensure graduate students used online help guides prior to meeting with a reference librarian?
3. Did graduate students find reviewing the online guide and meeting with a reference librarian an
effective use of their time?
LITERATURE REVIEW
Establishing productive partnerships with faculty can be complicated by distance, campus culture, and interpersonal limitations (Rose et al., 2016). However, a flipped classroom is one potential
strategy to improve relationships with faculty (Cohen, 2016). The flipped classroom is an instructional
technique that prioritizes active learning during class. Instructional materials are available for students
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to go through before class at their own pace. During class, the students apply what they have learned
(Brewer & Movahedazarhouligh, 2018; Obradovich, Canuel, & Duffy, 2015). In Cohen’s (2016) case
study, business faculty were interested in scheduling library instruction sessions once they saw how the
flipped classroom model incorporated active learning, assignments, and library instruction tailored to
their syllabi.
One way to facilitate a flipped classroom in a library setting is through the creation of virtual
help resources. In a survey of 45 college library users, Zhang, Stonebraker, and Promann (2016) found
that, if designed appropriately, online help resources would be used by the majority of respondents.
When creating these online help guides, there are additional factors to consider like content and formatting, instructional design, and maintenance. Students have internally consistent preferences as far as
help-seeking behaviors and the formatting of library help resources. Research by Zhang et al. (2016)
showed that students expressed a “dynamic range of help-seeking preferences and mixed expectations of
help content (e.g. procedural or conceptual) depending on the context” (p. 371). In addition to accommodating learning preferences, librarians should consider cognitive load when designing help resources.
Cognitive load is the effort required to learn something new and incorporate that new knowledge into
what the learner already knows (Kalyuga, 2015; Pickens, 2017). Learning complex concepts, such as
evaluating resources, increases cognitive load. Pickens (2017) asserted that “for library instructional materials to be effective for distance learners, they must be created and implemented in ways that manage
cognitive load” (p. 56). Complicating matters is the fact that extraneous cognitive load is dependent on
the user. For example, instructional materials covering basic library concepts or techniques may be suitable for a beginning researcher or undergraduate student but may contribute to extraneous cognitive
load in an experienced researcher or graduate student (Pickens, 2017).
Accuracy of online help guides, such as LibGuides, and videos is also important in terms of managing cognitive load (Martin & Martin, 2015; Pickens, 2017). Online help guides must be accurate and
focused to minimize excess cognitive load. Yet, in a study by Jackson and Stacey-Bates (2016), “dead
links were found on most (82 percent) of the analyzed guides” (p. 226). Ideally, an online help guide
should be designed in a way that presents information in a variety of formats to accommodate learning
preferences, but also includes procedural and conceptual content to address varying familiarity with the
library and tenets of research. This requires developing a maintenance schedule to keep content up-todate.
Another way to reduce extraneous cognitive load is by offering research appointments focusing
on an individual student’s specific needs. Research appointments offer many benefits for students. After
working with a librarian, students were more confident in their ability to find and assess credible sources
and felt more positive about their research experience (Magi & Mardeusz, 2013). Watts and Mahfood
(2015) found a similar result when working with graduate students who were required to meet with a
librarian. Research appointments and the subsequent ability to work one-on-one with a student allow
the librarian to teach students research skills (Magi & Mardeusz, 2013).
Academic reference librarians should offer a mix of research appointment options, in-person
and virtually, so students can select the mode that best fits their needs and learning preferences (Tang &
Tseng, 2014; Zhang et al., 2016). For students who could not visit the library due to distance or other
constraints, virtual reference appointments conducted with screen-sharing software duplicated benefits
of face-to-face interactions (Steiner, 2011). While research appointments can be beneficial, their popularity amongst librarians has ebbed and flowed, reflecting shifting philosophies in terms of library space
and group instruction (Watts & Mahfood, 2015).
Group instruction or orientation sessions complement the learning that occurs in a personalized
research appointment. After library instruction, students have fewer basic library questions, which
leaves more time for focused research instruction in a research appointment (Cannady et al., 2012).
However, the ability to provide group instruction sessions can be impacted when faced with graduate
students enrolled in online or hybrid courses. Delaying group instruction or research appointments that
provide essential library or research-related information can lead to stress or frustration for students
who do not have the necessary skills to complete assignments (Watts & Mahfood, 2015).

4

S. Paul et al.

The Southeastern Librarian Vol. 68, No. 3

When the ability to connect with students via group instruction or research appointments is limited, librarians can take advantage of virtual library materials. Online help resources, including guides,
tutorials, and videos, can be used to expand upon and reinforce what students learn during the research
appointment (Cannady et al., 2012; Ismail, 2013). Combined with the philosophy of the flipped classroom, providing access to these online resources before an instruction session or research appointment
can help students manage the cognitive load associated with learning. Recognizing these principles, the
librarians at our library have developed online instructional materials tailored to support students’
learning needs and prepare them for in-depth research during an appointment with a librarian.
BACKGROUND
Valdosta State University (VSU) is a mid-sized comprehensive university serving the southeastern United States. VSU has more than 60 graduate programs, including several that are taught entirely
online. Odum Library has been steadily expanding its support for online students. Beyond a transition
from a print-based journal collection to online journal collections, the library supports distance and
online students with services like interlibrary loan and document delivery.
Reference librarians support online and distance students with research assistance that can be
provided in-person, by phone, online via Live Chat, and through email. Professors can request a librarian be embedded in their online course and provide research assistance within the course management
system. The reference librarians have offered in-person research appointments for many years. In the
past few years, the librarians have expanded these offerings to include online research appointments,
primarily using Blackboard Collaborate within the Desire2Learn (D2L) learning management system.
LibGuides and YouTube video tutorials comprise the majority of asynchronous online help resources.
The librarians are always looking for new opportunities to improve student outreach and support.
PROBLEM STATEMENT
Identifying the flipped classroom model as a potential solution to improve student outreach and
support was an iterative process. Several years ago, the reference librarians at Odum Library were suddenly inundated with requests for research appointments from graduate students. Several professors in
the graduate school required all of their students to meet with a reference librarian. These students were
in online graduate-level research classes that required extensive research and a term paper. All the students were working adults and many of them were distance students. Requiring online graduate students to meet with a librarian had several advantages and presented several problems. The benefits included (a) ensuring all students received expert research help, (b) each research appointment could focus on that student’s specific research needs, and (c) librarians had time to prepare for each research
appointment. The challenges included (a) students who had to meet but were not motivated to work with
a librarian, (b) students who were ill-prepared for the research appointment, and (c) students who had
limited access to campus and library services. This case study examines how we addressed those challenges to maximize the benefits.
At that time, research appointments were primarily offered in-person. To accommodate busy
working adult students, appointment times were flexible and with generous availability on evenings and
weekends. With the sudden increase in requests for research appointments for distance students, the
librarians realized they needed to offer virtual research appointments. Students could now choose to
meet in-person, virtually using an online meeting room, or using Live Chat, the library’s chat service.
However, even with these research help options, there was a problematic trend. Students were frequently underprepared for their research appointment, with little knowledge of introductory library resources
and services. As a result, most of the meeting was spent on general library information rather than focused, higher-level research instruction.
Using valuable appointment time on evenings and weekends to answer basic questions was frustrating for librarians, especially since many of the answers could be located on the library website. Further, answering these questions left little time to focus on the students’ specific research needs. Research
appointments were turning into introductory library orientations delivered one student at a time. Spend-
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ing the majority of appointment time on library basics was a disservice to the students who were illprepared to receive advanced research help, yet still expected the librarian's research expertise.
One potential solution was including library instruction at the beginning of the semester. Several
classes were meeting on-campus a few times during the semester. Library instruction could introduce
the students to essential resources, research concepts and skills. After library instruction, students were
better prepared when they had a research appointment with a librarian. For some professors and their
classes, providing library instruction was a suitable intervention and library research appointments were
no longer required by the professor. However, many students still chose to make an appointment with a
librarian. The resulting research sessions focused on the students’ specific research questions and advanced search strategies. However, providing library instruction in-person did not solve the problem for
students who only met online.
Another solution was needed for classes that were entirely online. This intervention needed to
help graduate students feel more prepared to meet with a librarian, but also needed to be implemented
in a way that ensured student participation. A potential collaborator was identified in an education professor with an online research class who required every student to meet with a reference librarian. Reference librarians met with the professor to discuss the challenges and propose a solution where students
would review basic library research tasks so that the consultation could focus on higher-level research
skills. In order to better prepare students for the research appointments, the librarians and professor
worked together to develop help resources that students would use before scheduling a research appointment. This approach was inspired by the flipped classroom model that delivers instruction content before the class meets and allows engagement with the content in the classroom. In this case, the instructional material was delivered prior to the student meeting with a librarian and engaging with the resource and research skills during the appointment.
The librarians developed an updated LibGuide that included a mix of text-based content, visual
content, and video tutorials (https://libguides.valdosta.edu/EducationResearchGraduateStudents). The
content included basic library information, general research tips, information on evaluating resources,
and advanced search strategies tailored to the class’s research requirements. Additionally, the librarians
created a quiz based on the LibGuide’s content. The professor required the students to review the LibGuide, complete the quiz, and post in a discussion thread about the library before scheduling a research
appointment. With these additional assigned tasks, students were encouraged and required to learn
about the library before meeting with a librarian. This case study examines whether or not this approach
was effective in preparing students to meet with a reference librarian. The researchers were interested in
examining the role that the online help guide played in preparing graduate students for the research appointment, the strategies to ensure that graduate students referred to the online help guides, and if graduate students felt that this flipped classroom process and research appointment was an effective use of
their time.
METHODS
The reference librarians designed a Qualtrics survey to determine student opinions of the LibGuide’s content and format, as well as student opinions of the required scheduled research appointment.
The survey included a mix of Likert-type scale questions, multiple choice questions, and open-ended
questions. Five questions focused on the LibGuide’s design and content.
1) The Education Research for Graduate Students guide was well-organized and easy to comprehend.
2) The mix of formats (video, text, images) improved my comprehension of the material.
3) Completing the Education Research for Graduate Students guide positively impacted my ability to
research.
4) I learned new information in the Education Research for Graduate Students guide.
5) What recommendations do you have for improving the content of the Education Research for Graduate Students guide?
Two items focused on the how useful the LibGuide was in preparing to meet with a librarian.
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1) Did you complete the library tutorial before meeting with a reference librarian?
2) It was beneficial to complete the Education Research for Graduate Students guide before meeting
with a librarian.
Five items focused on the required research appointment.
1) The research appointment with a librarian improved my skills to locate research for my assignment.
2) After meeting with a reference librarian, I feel more comfortable asking for help from a librarian in
the future.
3) I would recommend a research appointment to other students.
4) What did you like best about the research appointment?
5) What did you like least about the research appointment?
The last question evaluated the timeliness of the library instructional materials within the doctoral program.
1) The material in the Education Research for Graduate Students guide was presented: (a) Too early in
the doctoral program, (b) At the right time in the doctoral program, (c) Too late in the doctoral program.
During spring 2017, there were three sections for the online course. The online course was a discipline-specific research course for education doctoral students to develop a dissertation research topic.
Each section had a librarian embedded in the Desire2Learn (D2L) Learning Management System (LMS).
There were a total of 55 graduate students between the three course sections.
At the start of the spring 2018 semester, there were three sections for the online course. However, the professor merged two of the sections early in the semester. One librarian was embedded in one
section and two librarians were embedded in the merged section. There were a total of 42 graduate students in all sections.
After receiving IRB approval from the university’s Institutional Review Board (IRB), each embedded librarian distributed the survey link to their section via the LMS e-mail. In spring 2017, the survey was open for 3 weeks, from 4/12/2017 through 5/3/17. Each embedded librarian sent two reminder e
-mails on 4/27/2017 and 5/3/2017. During this period of time, the researchers received 21 responses for
a 38% response rate. The same guide and survey was used in spring 2018. In spring 2018, the survey was
open for approximately four weeks, from 3/6/2018 through 4/2/18. One reminder e-mail was sent on
3/19/2018. The researchers received nine responses, a 21% response rate. However, one respondent only
consented to the survey and left the remaining questions blank.
RESULTS
Design and content
The majority of students responded positively to the LibGuide’s design and content (Table 1).
For instance, 97% of respondents strongly agreed or agreed that the LibGuide was well-organized and
easy to comprehend. Most students, 93%, strongly agreed or agreed that the mix of format improved
their comprehension of the material. In addition, 87% of respondents strongly agreed or agreed that
completing the LibGuide positively impacted their ability to do research. When asked if they learned new
information in the LibGuide, 90% of respondents strongly agreed or agreed that they learned new information and only one respondent disagreed.
In addition to the four Likert-type scale questions, students had the opportunity to answer the
open-ended question, “What recommendations do you have for improving the content of the Education
Research for Graduate Students guide?” Students had mixed opinions of the LibGuide layout. Some requested easier navigation while others found it easy to use. Most students used the open-ended question
as a forum to express their appreciation of the guide, stating that it was “helpful” and “excellent.” Most of
the suggestions provided for this question were related to other improvements (e.g. providing in-class
demonstrations, timing of the assignment), but one respondent suggested “include some more examples.”
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Table 1: LibGuid e Design and Content
Question

Responses

The Education Research for Graduate
Students guide was well-organized and
easy to comprehend.
The mix of formats (video, text, images)
improved my comprehension of the
material.
Completing the Education Research for
Graduate Students guide positively
impacted my ability to research.
I learned new information in the
Education Research for Graduate
Students guide.

Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

16

12

1

0

0

12

15

2

0

0

13

13

4

0

0

19

8

2

1

0

Preparation
All the students who responded to the question indicated they did complete the LibGuide prior
to meeting with a reference librarian (Table 2). However, one person did not answer the question and
selected N/A for the follow-up question about the benefits of completing the guide before meeting with a
librarian. The majority of students, 90%, strongly agreed or agreed that completing the LibGuide before
meeting with a librarian was beneficial.
Table 2: LibGuide as P r epar ation
Question

Did you complete the library
tutorial before meeting with a
reference librarian?
It was beneficial to complete the
Education Research for Graduate
Students guide before meeting
with a librarian.

Yes

No

28

0

Responses

Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

N/A

17

9

2

0

0

1

Research Appointment
The majority of students responded positively to the questions measuring their satisfaction with
the research appointment skill acquisition, comfort level, and willingness to recommend an appointment
to other students (Table 3). A few respondents were neutral, and one respondent would not recommend
an appointment to another student.
Table 3: R esear ch Appointm ent
Question

Responses
Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

The research appointment with a
librarian improved my skills to locate
research for my assignment.

17

7

5

0

0

After meeting with a reference librarian, I feel more comfortable asking for
help from a librarian in the future.

20

6

3

0

0

I would recommend a research appointment to other students.

22

5

1

1

0
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Two open-ended questions explored what students liked best and least about the research appointment. Students had mixed feelings about the format of the appointment. Format-related responses
were listed as both a positive and negative aspect of the appointment. When asked to highlight the best
thing about the research appointment, students responded with:
 “The interaction and one on one time to ask questions.”
 “Flexibility of format – online, telephone, in person, etc.”
 “I could have open dialogue and could ask a question and get immediate feedback.”
When asked to share what they liked least about the research appointment, students responded with:
 “I decided to drive to Valdosta. I didn’t have to but I thought I would be more engaged. Looking
back, I think I could’ve gotten the same from a telephone conversation.”
 “I wish I had more time! Meeting for a least 2 hours.”
Students also highlighted positive interactions with librarians and appreciated the one-on-one time:
 “It was specific to my topic and my particular questions.”
 “If I was unsure, she would always go back and review it. She provided multiple avenues of retrieving
information and was very comfortable in talking about the information.”
 “I really appreciated the investment from my librarian to assist me in location sources for my research as well as ensuring that I had all of the necessary tools and knowledge to proceed on my own.
This was extremely helpful and comforting.”
Some students were less satisfied with the appointments. The negative responses were relating to factors
beyond the librarian’s control (e.g. search results, determining the scope of existing research):
 “While I learned a lot about the tools that are available to me, the nature of my topic made finding
sources somewhat difficult for myself and the librarian. However, she was more than willing to continue searching with me in spite of the lack of directly applicable articles.”

Timeliness
The final question of the survey asked about the timeliness of the LibGuide within the overall
doctoral program (Table 4). The question and answer options were “The material in the Education Research for Graduate Students guide was presented: (a) Too early in the doctoral program, (b) At the right
time in the doctoral program, (c) Too late in the doctoral program.” None of the students thought the
material in the LibGuide was presented too early in the program. Ten students (35%) thought the material was presented at the right time within the doctoral program. However, 19 (65%) of the students
thought the material was presented too late in the program.
Table 4: Tim elin ess
Question

The material in the Education
Research for Graduate Students
guide was presented:

Responses
Too early in the doctoral
program.

At the right time in the
doctoral program.

Too late in the doctoral
program.

0

10

19

DISCUSSION AND RECOMMENDATIONS
Survey Implementation
The first time that the researchers distributed the survey, there was a promising response rate of
38%. When the researchers distributed the survey for the second time, a lower response rate of 21% was
received, even though students had more time to respond to the survey. This may be due to the second
survey being distributed earlier in the semester. When the survey was distributed in the spring of 2018,
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some students may not have completed the assignment yet. In addition, another student stated that they
did complete the tutorial but in a follow-up question answered with “N/A, I did not complete the guide.”
Ruling out human error, students may have been hesitant to reply accurately as their professor required
that they complete the online help guide before meeting with a librarian. As far as survey design, if distributed again in the future, the researchers would alter the survey so that students can only select one
response.
Research Appointments
Overall, the inclusion of the LibGuide and flipped classroom structure were well-received by the
respondents. The majority of students appreciated the one-on-one nature of the reference appointment
and resulting communication. When making a research appointment via the online form, students had
the opportunity to select online, via telephone, or in-person as their appointment format. The form does
not provide recommendations as to a preferred format.
Table 5: R esear ch Appo intm ent For m at
Format

Semester
2017

2018

Online

21

20

In Person

15

12

Phone

10

5

Other

6

3

Unknown

3

2

Reviewing research appointment request submissions and reports submitted for their assignment, the researchers found that the majority of students (42%) requested online appointments. The
next most popular format for meeting with Odum librarians was in-person (28%). Students also had the
option to meet with librarians at other schools, which is represented by Other. When students made the
decision to meet with other librarians, they indicated these meetings were conducted in-person. If you
factor in this preference for in-person meetings, it does increase the number to 37% across semesters. Fifteen percent of students requested phone appointments.
Even though geography was a factor, some students traveled to Odum Library to meet in-person
with a librarian. However, surprisingly, a student who made the decision to conduct the research appointment in-person expressed regret about their choice. Analyzing the responses, students seemed to
also appreciate their virtual research appointment experience and the flexibility that multiple appointment formats offered. Graduate students prioritize their own research needs, frequently requesting research appointments in a format that is convenient for them. Therefore, in order to best serve their students, academic library reference departments should consider the value of offering multiple research
appointment formats.
The purpose of meeting with a librarian was confusing for students. Students in the online doctoral class were required to answer several questions assessing their research topic, the literature they
found, and “if the research questions that you anticipate using in your dissertation can be answered
through a review of the current literature, and therefore you need to change them to something that has
not already been answered.” The assignment was misinterpreted by several students and therefore they
came with unrealistic expectations of the librarian’s role in the research appointment. Oftentimes, a librarian can show the students how to search for literature on their topic and provide a cursory overview,
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but it is the student who must assess the results in-depth. This mismatch in expectations caused frustration for some students.
Going forward, it could be beneficial to reach out to the professor to clarify the librarian’s role in
this library literacy assignment. It is important that both the professor and librarian are aware of, and
share, the same expectations. Further, the professor can then communicate her expectations to the students. In addition, the LibGuide provides an opportunity to describe the research appointment formats
in detail, including how to make an appointment, the technical requirements of the online research appointment, how to establish learning outcomes for oneself, and how to prepare before the appointment
in order to get the most out of meeting with a librarian.
LibGuide Design
The results from the survey confirm the preference for diverse content illustrated in prior research (Zhang et al., 2016). Comments from the survey highlighted navigability of the LibGuide as both a
positive and negative. Adding language on the welcome page of the LibGuide may help students navigate
more effectively using the LibGuide tabs. When designing LibGuides, it can be tempting to generate content in ways that make it easier for the librarian rather than the student. However, librarians should consider the variety of learning styles and preferences that exist and should design LibGuides that include a
mix of content styles and format options. It is important to incorporate images, GIFs, or videos to supplement text and support diverse learning styles when possible. This is especially true for guides that
support specific courses or library instruction sessions.
Beyond supporting diverse learning styles, basic LibGuide maintenance should not be overlooked. Library departments should have a conversation to establish best practices for formatting, content, and reviewing or updating LibGuides. Using a consistent format reduces cognitive load and makes
it easier for students to navigate the guide (Pickens, 2017). Regular review and updates ensure content
remains accurate, especially when databases and resources are being updated regularly.
Future Directions
In the summer of 2018, GALILEO, through Affordable Learning Georgia, upgraded access from
LibGuides to LibGuides CMS. This upgrade includes access to a survey and form builder as well as discussion board functionality. It will be interesting to see if any of the expanded functionality of LibGuides
CMS will impact or improve student opinion of the LibGuide design. LibGuides should be living documents where student and professor feedback guide content creation and changes. To accomplish this, it
is helpful to solicit feedback from the professor, students, and librarians during and after the class is
taught. Results from assessment and informal feedback can be used to right-size LibGuide design and
content. Librarians envision leveraging new functionality, tools, and content to build collaborations with
more faculty.
Future research should explore faculty perceptions of the use of online help guides in conjunction with research appointments. Another avenue of research is librarian perceptions of the use of online
help guides to prepare students prior to a research appointment. Finally, research should be done comparing librarian and student perceptions of the effectiveness of the varying research appointment formats.
CONCLUSION
The librarians at Odum Library believe that incorporating the flipped classroom strategy when
working with doctoral students was very helpful for both librarians and students. Collaboration with the
course professor was essential to ensure graduate students used online help guides prior to meeting with
a librarian. Reinforcing review of the online help guide with assigned tasks (i.e., discussion posts, quizzes) was a necessary strategy to signal to adult learners that this was an immediate research need. For
students who completed the requested work ahead of the research appointment, librarians spent less
time addressing basic library information. In addition, these graduate students believed reviewing the
online guide helped improve their research skills and was beneficial in preparing them to meet with a
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librarian. Presenting information beforehand, thus allowed the librarians to spend more time addressing
higher-level research skills and strategies appropriate for the upcoming dissertation work that students
faced. One major takeaway, especially given student response, is the need to incorporate similar assignments emphasizing library instruction and/or research appointments earlier in the program. Logistically, it can be a challenge to provide this introductory library information. These students are working
adults who visit campus infrequently. Their time on campus is very valuable and is usually reserved for
day-long class sessions. It is therefore gratifying to note that most of the graduate students would recommend scheduling a research appointment to other students, a good indicator they found the meeting an
effective use of their own time. This case study emphasizes the importance of introducing library resources, services, and the tenets of research earlier in the education graduate program. In order to continue to show the value of these LibGuide materials and research appointments, the librarians at Odum
Library should continue to solicit feedback and assess their efforts. This feedback can then be used to
transform LibGuides from static repositories of database links to a dynamic resource that considers the
varied learning styles and preferences of students.
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ABSTRACT
Since 2016, the University of Mississippi Libraries has used ExLibris’ Summon for their discovery service, locally known as One Search. During the implementation, customizations for the search results
page were determined by a committee of librarians. As new settings and customizations were implemented over the years, librarians began to question if certain settings were appropriate or if the patrons
were actually using them. An IRB approved survey was distributed asking library patrons about their use
of One Search while library employees were asked to answer how they perceived patrons used it. Results
showed the differences between library employee perception of use and how library patrons used specific facets and settings. This paper seeks to investigate the similarities or differences between library expectations regarding patron use of One Search versus those revealed by library patrons themselves.
KEYWORDS
discovery, Summon, user behaviors, librarian expectations, discovery customization
INTRODUCTION
Discovery systems allow for local customization to the results page, which includes: search facets, links to chat with a librarian, recommended databases, and the integration with LibGuides to recommend specific librarians. Since 2016, the University of Mississippi Libraries (UML) has used Ex Libris’
Summon for their discovery service, locally named One Search. During the implementation, the search
results page customizations were chosen and set by a committee of librarians. The Summon User Experience Task-Force conducted two focus groups, one prior to and one after implementation, to see how students navigated One Search and if any adjustments needed to be made. As new settings and customizations were implemented over the years, librarians began at UML to question if certain settings were appropriate or if the patrons were actually using them. This paper seeks to investigate the similarities or
differences between library expectations regarding patron use of One Search versus those revealed by
library patrons themselves.
LITERATURE REVIEW
When implementing discovery systems, many librarians are tasked with reaching out to patrons
to see how available features are being used and understood. Over the years, studies have looked at the
locations of facets and features, what types of materials are included, and how patrons were using them.
Facets
In 2008, a representative with ExLibris worked with the University of Minnesota on a user study
to evaluate how specific tasks were being completed using the Primo discovery system. The study
showed that using facets to narrow search results was one of the major features offered by Primo that
their library catalog and other resources did not (Sadeh, 2008). In 2015, the University of Kansas (KU)
used Google Analytics, discovery statistics, and server logs to look at three semesters of use for twentyseven specific users. The study at KU focused on the use of facets not available in the traditional online
catalog and showed that over half of the participants used facets to complete assigned tasks (Hanrath &
Kottman, 2015). Neither study reported what specific facets were used, just that they were used.
In 2014 and 2017 respectfully, the University of Vermont (UV) and Washington State University
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(WSU) conducted usability tests to evaluate functionality in Primo. UV tested usability after implementation while WSU tested during the implementation process. Both studies reported that patrons were
able to understand and use simple limiters but more advanced limiters were being misused. WSU had
one participant who believed that facets gave the option to “exclude” and not narrow down (Galbreath,
Johnson & Hvizdak, 2018). UV found that though “some functions are hidden and difficult to navigate,
this did not prevent most participants from accomplishing most tasks and finding resources” (Nichols,
Bailey, Spitzform, et.al., 2014). Neither library made any changes to their Primo customizations; UV was
looking at how well students were using the available facets while WSU decided not to continue their
study due to the considerable pending changes to the Primo faceting functionality (Galbreath et al.,
2018; Nichols et al., 2014).
The University of Houston (UH) implemented Primo in the spring of 2014 and conducted two
focus groups to look at potential changes to be made in customizations for a relaunch of the product in
2015. What these studies showed, that others did not, is the differences between internal users (library
employees) and external users (end users). The results page included terminology that end users either
did not understand or use correctly. This prompted the librarians to remove the facet “digital library” as
end users confused this with the “newspaper articles” facet and renamed the “Peer-Reviewed Journal”
facet to “Peer-Reviewed Article.” Comments from library employees showed that the facets to limit by
full-text and peer-reviewed articles were helpful when assisting end users with research and that the
most used facets were resource type and date (Brett, Lierman & Turner, 2016).
Location
One decision that has to be made when applying interface customizations is where to place facets and other applicable information. The University of Houston (UH) in 2014 and Rutgers University
(RU) in 2016 looked at what to include on the right and left sides of the search results pages. Results of
the usability testing for both libraries found that the search results page was too cluttered. While implementing Primo, the UH library chose to list facets by use, resulting in the most used facets moving higher on the list and lesser used facets being removed (Guajardo, Brett & Young, 2015). Participants in the
study about EBSCO Discovery Service (EDS) at RU communicated that the while the right column was
cluttered and distracting, the features available were useful. RU removed the dynamic right sidebar and
replaced it with an EBSCO placard, or call-out box. The added placard included database recommendations, research guide recommendations, and the ask-a-librarian function (Deodato, Gambrell & Frierson,
2016).
In 2017, The University of Wisconsin-Milwaukee (UWM), asked visitors of the library to answer
two questions when given a screenshot of Primo, which they were calling “the new search engine.” The
first question asked if the visitor could see how to limit the results, and the second if they preferred the
search limits on the right or left side of the results page. Prior to the study, librarians thought that having
the search limits on the right side of the results page was the better option. When results of the study
showed the opposite; participants preference was to have the search limits on the left side, UWM moved
the facets from the right side to the left. In conclusion, the study said that “any progress would be impossible without at time making changes” (Hubbard, 2017, p. 3). Librarians need to understand that to sustain the usability of the discovery service, changes, updates and adjustments based on patron studies will
have to be made at some point (Hubbard, 2017).
Types of resources available in search results
Bowling Green State University (BGSU) implemented Summon in 2011 using the default “out of
the box” settings and later conducted a survey in the spring of 2012 about the service (Fyn, Lux &
Snyder, 2013). Librarians made three assumptions about what students wanted from a basic search: that
newspapers appear in the initial search results, that only items at the home institution should be included, and that the recommending of subject-specific databases be automatically based on keyworks and
search results (using Summon’s Database Recommender). The majority of undergraduates that were
surveyed indicated that the preference would be to not include newspapers nor be given the option to
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add them to search results. Librarians at BGSU recommended, however reluctantly, to not include newspapers automatically and give users the option to add “on demand” (Fyn, Lux & Snyder, 2013). The
study done by the University of Houston showed the same results about newspapers; however, the researchers reported that no consensus was made whether to keep them as part of the initial results (Brett,
Lierman & Turner, 2016).
The survey at BGSU showed a very slight majority of participants who wanted results to only
include items available in their home library collection. As a result, the researchers were not comfortable
recommending that items not included in the collection be added to the results. The Database Recommender, one of the favorite features among librarians during beta testing, was kept as a feature at BGSU
after survey results showed almost all participants were in favor of it (Fyn, Lux & Snyder, 2013).
Other
A study of discovery services used by libraries in the Alabama higher education system over a
five-year period gave insight into customizations and changes over the years. Researchers looked at what
discovery system was being used, what customizations were made in 2013, and what changes had been
made since 2013. The researchers found that “tracking the WSDTs [wide scale discovery tools] in the
surveyed libraries over time also reveals that, with a few exceptions, the customizations did not remain
static but underwent changes of varying degree, from small cosmetic changes such as the name to larger,
more substantive changes involving content such as scope notes and user aids” (Nuttall & Wang, 2017, p.
7). These types of changes are inevitable and it is the job of librarians who manage discovery systems to
determine what changes need to be made. User studies help in the investigation of similarities or differences between library expectations regarding patron use of discovery systems versus those revealed by
library patrons themselves.
METHOD
An Institutional Review Board (IRB) approved Qualtrics survey was posted on the UML website,
Twitter page, Facebook page, and in a custom box on the right sidebar of the One Search results page.
The survey consisted of fourteen questions about user needs and behaviors in One Search. Questions
referring to a specific feature of One Search included a screenshot so survey participants would know
what was being asked about. The survey was then distributed to UML employees, who were asked to answer the questions with how they thought One Search is being used by library users and not how the employee themselves use the resource. The survey was available for a two-week time period. Participants
were given the option to submit their e-mail address to be included in a drawing for a Starbucks gift
card.
Once the survey closed, the results separated into two groups: library employees and library users. The results from each question were evaluated and compared between the two groups. There were
92 surveys completed: 13 library employees (14.5%), 11 university employees (12%), 28 graduate students (30%) and 40 undergraduates (43.5%). Survey questions were not required and not all participants answered every question. The percentages evaluated are based on the number of responders for
the specific question.
SURVEY RESULTS
Q1: How many times a week do you use One Search?
None
1 Time
2-5 Times
6-10 Times
> 10 Times

2
1
2
2
6

Library
Employees

2
16
30
14
15

Library
Users

Q2: When using One Search, do you use any of the filters, suggestions or various options on the side-
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bars and top toolbar?
Library
Employees
Yes
No

11
1

Library
Users
69
5

The first two questions of the survey asked the respondents if they use One Search and if they
have used the various options available when searching. Ten participants exited the survey because of
either not using One Search or not using filters and available options. Those who exited included three
library employees and seven library users. Eighty-two participants, ten library employees and seventytwo library users continued with the survey. Answering each question was optional and not all participants answered every question.

Q3: Choose all left-sidebar filters that you have used in One Search.
Library Employees
Refine Your Search
89%
Content Type
100%
Publication Date
100%
Subject Terms
44%
Language
56%
Time Period
44%
Genre
0%
Library Location
44%
Author
11%
Region
11%
Discipline
11%
None
0%

Library Users
Refine Your Search
100%
Content Type
95%
Publication Date
82%
Subject Terms
36%
Language
20%
Time Period
38%
Genre
15%
Library Location
8%
Author
31%
Region
8%
Discipline
26%
None
2%

The top three used filters were the same between the library employee’s perception and how library users actually filter. The use of the remaining filters shows that library users are not filtering the
way library employees perceive that they are. The data shows that the order the filters are listed on the
search page does not significantly impact whether filters are used or not.
Q4: Rank the following filters by numbering them from 1-11 (1 being the most important and 11 being
the least important). Enter a number into each box, using each number once.
Rank
1
2
3
4
5
6
7
8
9
10
11

Library Employees
Refine Your Search
Content Type
Publication Date
Subject Term
Discipline
Language
Library Location
Author
Time Period
Genre
Region

Library Users
Refine Your Search
Content Type
Publication Date
Subject Term
Language
Time Period
Genre
Author
Discipline
Region
Library Location

Library employee’s perception and library users four most important filters were the same while
the remaining seven filters had differing levels of importance. These results reflect the results of the
question above. These features are not being used the way library employees expect.
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Q5: Choose all right-bar suggestions that you have used in One Search.
Library Employees
Encyclopedia Entry
22%
Suggested Librarian
33%
Related Topics
44%
Recommended Research Guides 44%
None
44%

Library Users
Encyclopedia Entry
18%
Suggested Librarian
9%
Related Topics
46%
Recommended Research Guides 20%
None
33%

On the Summon results page there is a right sidebar called topic explorer. Topic explorer offers
four suggested additional information boxes to users based on their keyword search. These suggestions
include: an encyclopedia entry, a suggested librarian, information on related topics, and recommended
research guides. Survey participants were asked which of these suggestions they have used. Eighty-five
participants, nine library employees and seventy-six library users, answered this question.
Related Topics was the highest used suggestion by library users and was one of the highest
ranked for library employees. Library employees perceive that the encyclopedia entry is used the least by
library users; however, this suggestion is the third highest just behind recommended research guides.
This question shows that the two lowest used suggestions (Encyclopedia entry and Suggested Librarian)
are listed above the two highest used (Related Topics and Recommended Research Guide) should be
evaluated.
Q6: Rank the following suggestions by numbering them from 1-4 (1 being the most important and 4
being the least important). Enter a number into each box, using each number once.
Rank
1
2
3
4

Library Employees
Recommended Research Guides
Related Topics
Suggested Librarian
Encyclopedia Entry

Library Users
Related Topics
Recommended Research Guides
Suggested Librarian
Encyclopedia Entry

The only difference between library employee’s perception and library users was that Recommended Research Guides and Related Topics were switched. The results show that the two least important suggestions are the same.
Q7: Have you used the encyclopedia entry (Gale Virtual Reference Library or Wikipedia) to get additional information about your topic?
Yes
No

1
8

Library Employees
11%
89%

Library Users
30%
70%

20
46

There is a perceived idea by library employees that library users do not use the encyclopedia entry option available on the right sidebar of the One Search results page. The results show that 70% of the
library user respondents do use the encyclopedia entry. Library users do use the encyclopedia entries,
showing that the library employees’ perception was incorrect. Those who answered that they have used
the encyclopedia were routed to question 8 and those who answered no were routed to question 9.
Q8: What is your opinion about Wikipedia being one of the encyclopedia options?
Survey responders were asked an open-ended question and given space for a short answer. The
one librarian who answered yes to question seven wrote that library users and researchers “can find that
elsewhere.” At a meeting of subject liaisons prior to the survey’s launch, several librarians disapproved of
Wikipedia’s inclusion among the encyclopedia options. The responses of library employees to this survey
question was parallel to that of the subject liaisons. Twenty library users who answered had used the encyclopedia option on the right sidebar. Out of the twenty library users’ comments, sixteen were positive
on how Wikipedia was used, one was negative, and three were neutral. The positive responses men-
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tioned that Wikipedia offered clarification and could clear up confusing information, but should not be
cited in articles. One responder said that “it demonstrates that Wikipedia is becoming absorbed into academic criticism (though it should be treated carefully in terms of verified facts).” Overall the respondents
like seeing the Wikipedia entries. Unexpectedly, all six University Faculty/Staff members had something
positive to say about Wikipedia.
Q9: Is there a reason why you have not used the encyclopedia entry?
Six library employees and forty-one library users gave explanations as to either why they
thought the encyclopedia entry was not used or why they have not used the encyclopedia entry. Library
employees responded with reasons they thought library users would not use the encyclopedia entry, including: “I can use Google,” “never noticed it,” and “my research is at a higher level than encyclopedia
entries.” One even stated if they needed this type of information, they would go to Wikipedia directly.
Most of the responses from library users said that they did not know this suggestion existed or have not
had the need to use it yet. One responded that “usually I have a tab open with Wikipedia myself, don’t
need a small sidebar preview.”
Q10: Last semester, did you notice any access issue alerts on the top of the right-hand sidebar (example
shown below)?
I have not noticed or seen any alerts
I noticed there was an alert but did not pay
attention to it
I noticed the alert and it was helpful to know

2

Library Employees
22%

2
5

22%
56%

44
18
4

Library Users
66%
27%
7%

The UML uses the option to create custom boxes on the right-sidebar to alert users about any
scheduled maintenance when a resource will be unavailable and when there are access issues with a specific database. Library employees answered the question with the impression that library users pay attention to the alerts and that they were helpful; however, 66% of the library users say they have not noticed or seen any of the alerts. Although only a third of the library users responded that they noticed the
alerts, putting up alerts are still helpful in the communication of outages and issues that arise. Alerts
have not been required very often, and the hope is that those who did not notice the alerts were not using
One Search during one of these times.
Q11: Have you used the option to save searches to Google Drive or OneDrive?
Yes
No

1
8

Library Employees
11%
89%

19
47

Library Users
29%
71%

The ability to save searches to either Google Drive or OneDrive was released in May 2018. When
the survey was conducted, this feature had been available for ten months. Eight of the nine library employees answered that they did not believe that library users took advantage of this feature. Nineteen of
the sixty-six, or 30% of respondents said they had used the save feature. The responders who answered
NO, they had not used this feature were taken to question twelve while those that answered yes were
routed to question thirteen.
Q12: Did you know that saving to Google Drive or OneDrive was available?
Yes
No

4
4

Library Employees
50%
50%

8
39

Library Users
17%
83%

The library employees were split fifty-fifty as to whether they thought library users knew that
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saving searches was an option. Of the forty-seven library users who said they had never used the save
searches feature, only eight knew that this feature was available. The option to save searches requires a
personal Google Drive or OneDrive account and can be used by clicking on a star by the search bar. It is
unknown how intuitive this feature was to library users.
Q13: When you click on a full-text article in One Search, have you experienced a white screen with a
sidebar on the right?
Yes
No

7
2

Library Employees
78%
22%

40
26

Library Users
61%
39%

At the time of the survey, there was an increasing number of resources that were not compatible
with the 360Link sidebar, resulting in a blank white screen. Once reported, databases were added to the
sidebar exceptions list in the 360Link customizations. Adding the databases to the sidebar exceptions
list prompted a link instructing users to “click here to open in a new window.” Those who answered that
they had experienced this white screen were taken to question fourteen while those who answered NO
were taken to the thank you page and the option to provide their email address to be placed in a drawing
for a Starbucks gift card.
Q14: When you experienced the white screen, what have you done? Choose all that apply.
Library Employees
Nothing, go back to my search and choose another article
Click on the “report a problem” link in the middle of the right sidebar
Click on the “Open content in a new tab” link on
the bottom of the right sidebar

Library Users

5

83%

17

41%

1

17%

5

12%

4

67%

26

63%

Getting a blank white screen when expecting an article can be quite frustrating for library users.
The results showed that library employees assume that library users are most likely to do nothing, and
return to their search. However, the data shows that users are looking for alternate ways of accessing
content that are available by clicking on the link in the 360Link sidebar to “open in a new window.” A
small percentage of library employees and users indicated that they use the “report a problem” link. Upon answering this question, respondents were taken to the thank-you page and were given the option to
provide their email address to be placed in a drawing for a Starbucks gift card.
Survey results and comments can be found in UML’s eGrove (https://egrove.olemiss.edu/libpubs/16/).
Summon Customization Updates
The results of the survey indicated that most aspects of the Summon results page had been customized efficiently. The order of filters in the left-sidebar did not need any changes. Library employees
did not think that library users were using the save to Google Drive or Microsoft OneDrive option; however, after thirty percent of library users indicated that they had saved searches, no changes were made.
Only four library users indicated that they had seen the alerts on the right sidebar and found them helpful. Even though this was a low number, the alerts are necessary to communicate any planned outages or
issues. What cannot be determined from this survey is whether or not the users just did not notice an
alert or if they were not using One Search during one of these alerts.
The survey showed that Topic Explorer in the right-sidebar was used, but that the order of suggestions needed to be updated. Before the survey the order was Encyclopedia Entry, Suggested Librarian, Related Topics, and then Recommended Research Guides. The survey showed that for library users
Related Topics was the most important suggestion, while the Encyclopedia Entry was the least. Thus the
new order is Related Topics, Recommended Research Guides, Suggested Librarian, and then Encyclope-
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dia entry.
One of the main questions resulting in this survey was whether Wikipedia should be included as
one of the options for the Encyclopedia entry. Many of the library employees at UML felt Wikipedia
should not be available as a potential option. The results of the survey showed that the large majority of
users, both students and faculty/staff, had no issue with Wikipedia being included and were active users.
Thus, Wikipedia was kept as an Encyclopedia entry option.
CONCLUSION
The results of the study at UML and other available studies show that discovery services are not
meant to be static. The facets, available customizations, features, content, etc. change on a regular basis.
Vendors make regular updates to the functionality and appearance of their provided discovery systems.
While librarians can make assumptions based on interactions with patrons as to how they are using the
discovery system, the need for regular user testing is necessary to help to bridge the potential gap between library expectations regarding patron use of discovery those revealed by library patrons themselves. As hard as librarians try to determine how discovery is being used, they are not the main users of
library resources. This survey shows what features currently available in One Search are being used and
their importance in research. However, the study did not look at how the available features were actually
used by students and if library employees can perceive and predict user behavior. Additional data would
need to be gathered on how users interact and use available features for further analysis on how the discovery service is being used. Knowing why and how library users interact with discovery can give librarians a more holistic view of the use of library resources, and better meet the needs of users.
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Jeff Maskovsky and
Sophie Bjork-James
Morgantown: West Virginia
University Press, 2020
ISBN: 9781949199451
240 p. $99.00 (Hbk)

Around the World on a Bicycle
Fred A. Birchmore
Athens: University of
Georgia, 2020
ISBN: 9780820357287
356 p. $22.95 (Pbk)

Two workshops, one at Vanderbilt University in March 2017
and the second at CUNY Graduate Center in October 2017 were held to explore
the rising authoritarian, nationalist, and populist
politics across the world. For the following three
years a group of contributors provided “open, intellectually generous, and kind collective conversation” (Acknowledgements) with Maskovsky and
Bjork-James.
An anthology of contributed writings is
contained in Maskovsky and Bjork-James’ book. A
collection giving examples of “angry politics” see
Chapters 2-11, pages 41-237.
Looking across the globe at a variety of
countries, the United States, India, Columbia, the
United Kingdom, Italy, the Philippines, South
America, and Ethiopia, the contributors shared
their studies and opinions on angry politics, populism and neoliberalism.
Recommended for academic libraries and
reading lists for anthropology, political science,
and social studies students.

This is the autobiography of
Fred Birchmore, a brave twenty-four year old from Georgia
touring the earth on a bicycle
called Bucephalus. The writing style is entertaining and refreshing. It is a captivating actionpacked tale and includes vibrant black and white
photographs.
Birchmore writes of beautiful peacocks in
Burma, eight feet lizards in Burma and India, cobras, the Temple of the Emerald Buddha, Angkor
Castle, the Taj Mahal, the Marble Castle, the Peacock Throne, and Solomon’s Temple. Places visited in the book include the Church of the Nativity,
the Holy Tomb of Jesus Christ, Calvary, the Unction Stone, the Mount of Olives, the Church of the
Wine Miracle, St. Nathaniel’s house, the Sea of
Galilee, the Church of Annunciation, and the
Chapel of Carpenter’s shop.
The work is filled with interesting adventures such as killing a cobra attempting to attack
him with his bicycle, living to tell the tale after
having malaria, and surviving a tiger attack. Birchmore also wrote Miracles in My Life: Tales of a
Happy Wanderer.
This book is recommended for people interested in travel and is appropriate for both academic and public library collections.

Carol Walker Jordan, Ph.D., MLIS.

City of Refuge: Slavery and Petit
Marronage in the Great Dismal
Swamp 1763-1856
Marcus P. Nevius
Athens: University of Georgia
Press, 2020
ISBN: 9780820356426
168 p. $49.95 (Hbk)

Melinda F. Matthews, University of Louisiana at
Monroe

It was told to me that along the
South Carolina coast when summer visitors returned to their beach houses and
hired men and women to help with cooking, laun-

Beyond Populism: Angry Politics and
the Twilight of Neoliberalism
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dry, child care, and gardening, they found a ready
supply of those men and women who were known
to them as the “swamp people.” “Swamp people”
came in the early morning and returned to the
swamp in the late evening.
Living in a swamp, a vast uninhabitable
wetland, was an intolerable choice to most summer visitors who had homes along the coastal regions of Virginia and the Carolinas. Yet, as Marcus
Nevius, shows us in his research in City of Refuge:
Slavery and Petit Marronage in the Great Dismal
Swamp 1763-1856, the maroons defined a life for
themselves and sustained economies that gave
them the free life they yearned to achieve.
Marcus P. Nevins presents a fascinating
and enlightening look at the lives of maroons. He
helps us to understand the history of people who
rejected the underground railroads as a means of
escape from slavery and chose to enter the swamp
regions to avert capture and use their abilities and
skills to carve out a life for themselves. These men,
women, and families established an informal
slave’s economy, petit marronage, which spread
along the Atlantic coastline/swamp regions.
Nevins’ research divided into chapters, 1-6
provide rich information on the in-depth life and
times of life and economies of those who chose to
live in the Great Dismal Swamp between 17631856. Particularly interesting is the Epilogue
“From Log Cabin to the Pulpit” William H. Robinson and the Late Nineteenth-Century Legacy of
Petit Marronage, p. 103. There are illustrations
throughout the text and a Notes and Index section, p. 109 and 141. Recommended for academic,
public, and historical collections libraries.

supported by Notes, p. 295, Bibliography, p. 333,
and an Index, p. 35l-363. A daunting task by author, Jennifer Ritterhouse, to document the travels in 1937 of Jonathan Daniels, a newspaper publisher who set out to learn about the changes taking place across his “homeland,” the Southern
United States.
On May 5, 1937, Jonathan Worth Daniels,
a brilliant, young white newspaper editor “set out
on a ten-state driving tour of his native south with
the goal of writing a book” (Introduction, p.1).
With a driving tour and a determination to see
and experience if the South was actually the place
he perceived as halfway between “Erskine Caldwell’s Tobacco Road and Margaret Mitchell’s Gone
with the Wind.”
Daniels searched interviews, community
meetings, one on one discussions from town to
town, traveling in his car and stopping for food
and visits with people along the way. Individuals
who volunteered to talk were the hitchhikers and
others in the streets Daniels met. All waited to
share news of how the economy, medical communities, and family histories changed and grew.
Ritterhouse displays detailed interviews
and document research to enlighten the changes
that occurred in the 1930s in the South where
Daniels traveled. Recommended for academic,
public, and archival libraries.
Carol Walker Jordan, Ph.D., MLIS

Fugitivism: Escaping Slavery in the
Lower Mississippi Valley, 1820-1860
S. Charles Bolton
Fayetteville: University of
Arkansas Press, 2019
ISBN: 9781682260999
312 p. $34.95 (Hbk)

Carol Walker Jordan, Ph.D., MLIS.

Discovering the South: One Man’s
Travels through A Changing America
in the 1930s

“During the antebellum
years, over 750,000 enslaved
people were taken to the
Lower Mississippi Valley,
where two-thirds of them were sold in the slave
markets of New Orleans, Natchez, and Memphis” (Cover).
S. Charles Bolton’s research is presented
in the studies he has conducted on fugitivism in

Jennifer Ritterhouse
Chapel Hill: University of North
Carolina Press, 2017
ISBN: 9781469630946
384 p. $34.95 (Hbk)
This book is divided into ten
Chapters, illustrated with 26
black and white photographs,
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the lower Mississippi Valley. During the antebellum years, Bolton relied heavily on advertisements, court records, and newspaper accounts to
document how enslaved people became runaways
escaping torture, health issues, horrible living conditions, and murder. Vivid accounts are given of
runaways being beaten, attacked by massive dogs,
hanged, raped, and treated inhumanely by owners
and others who may have lived within the boundaries of where the runaways were captured.
Excellent research is provided in a group
of tables, such as Table 1: Lower Mississippi Valley
Runaway Slave Database of 1396 individuals between 1831-1860, Table 2: Runaways by Owners
and Advertisers, Table 3: Out of State Destinations, reported by Owners and Jailers, Table 5:
Age of Runaway Slaves, and etc. (p. 134-235).
S. Charles Bolton offers a fascinating review of travels and writings by Frederick Law
Olmsted in the mid-1850s. Olmsted wrote letters
to describe his observations and interviews with
slave owners and runaway slaves. These were published in the Times in 1852 and 1853 in a series
titled “The South” (p. 17).
This book is recommended for public libraries, academic libraries, theological libraries,
and archival societies. See Postscript, p. 229, Appendix, p. 233, Notes, p. 237, Bibliography, p. 265,
and Index, p. 283.

National Park, sewing classes with ladies of the
church, summers in Bible School, and week long
camping adventures at the Baptist Conference
Center in Ridgecrest, North Carolina. From age 12
to age 17, I maintained this strong affiliation to the
faith and life of a small town Baptist community of
believers. However, as I grew and became an intense reader and lover of the Kings Mountain Public Library, my dedication to the Baptist faith
weakened and I wandered beyond the personal
and social lives I lived before.
Vic Sizemore’s writing about his exodus
from the evangelical faith revealed some of the
same awakenings I experienced. If anyone has
experienced life in a small southern town as I, Vic
Sizemore’s Goodbye, My Tribe is an all-consuming
narrative. Broken into life chapters and colored
with his passionate tales of life in an evangelical
setting, Vic Sizemore will keep you under the spell
of his life. This may help you to understand by
relating to him why he says “Goodbye, My Tribe.”
Recommended for public, academic, theological, and seminary libraries. See his Conclusion
on pages 153-158, and Works Cited, pages 158167.
Carol Walker Jordan, Ph.D., MLIS

Home Without Walls: Southern
Baptist Women and Social Reform in
the Progressive Era
Carol Crawford Holcomb
Tuscaloosa: University of
Alabama Press, 2020
IBSN: 9780817320546
264 p. $49.95 (Hbk)

Carol Walker Jordan, Ph.D., MLIS

Goodbye, My Tribe: An Evangelical
Exodus

“The Progressive Era was a period of widespread social activism and political reform across
the United States that spanned the 1890s to the
1920s. The main objectives of the Progressive
movement were addressing problems caused by
industrialization, urbanization, immigration, and
political corruption” (Cover).
The Woman’s Missionary Union (WMU),
founded in 1888, became a voice for Southern
Baptist women who were formulating the “social
gospel.” Made up of the social elite of Baptist
women (in response to the activities of the Methodist and Presbyterian women’s groups), these
activist Baptist women moved to form an initiative
--the emerging “social gospel” movement.
Carol Holcomb presents interesting documentation on how the WMU was able to shift

Vic Sizemore
Tuscaloosa: University of
Alabama Press, 2020
ISBN: 9780817320577
184 p. $29.95 (Hbk)
When I was twelve, I walked
down the center aisle of the
First Baptist Church in Kings
Mountain, North Carolina, and confessed my sins
to Jesus. I asked to be accepted into the church
family. At the time I spent hours each week in
church activities— morning Sunday School, Sunday Evening Training School, Wednesday night
Youth Dinners, and Thursday night Choir Practice. Throughout the year I went on hay rides provided by my Sunday School teachers, hot dog
roasts at Lake Crawford and the Kings Mountain
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women’s activities from inside their homes to outside and into the public section. She explains how
allowing women to care and impact neighborhoods and organizations allowed them to move
beyond the walls of the home and the meeting
spaces to which they were previously confined.
Holcomb explains there was a significant
success of the work of the WMU when they built
the establishment of the social work initiative. It
involved years spent building and supporting the
idea of social workers to carry out the initiatives of
community building and community development
in small and large communities across the nation.
A great historical resource for libraries
with many good photographs, highlighting the
women who dedicated time and effort to building
the WMU. Recommended for academic, public,
and archival libraries.

family members, the heartache of her mother’s
depression, the moment she realized she could
read a children’s book by herself, and the time her
grandmother was shot in the chest. Renkl’s essays
work forward toward the present. Yet some events
from the past, such as the grief that resides in the
wake of a loved one’s death, linger and sometimes
find temporary lodging in the here and now.
Renkl states that she must continually
relearn that there is “splendor in decay” (p. 212).
However, the sorrow that accompanies loss requires no instruction—and neither does the joy
that life brings. Her delight in the natural world
radiates throughout this book. She finds so much
pleasure watching the simple creatures, plants,
and trees in her suburban backyard. Although
Renkl claims not be a scientist, her writings about
flora and fauna harken to that of Aldo Leopold or
Annie Dillard. When once asked if she is a trained
naturalist, Renkl replied humbly that she is “more
of a trained Googler” (p. 73). Renkl is far too modest. She is an op-ed columnist for the New York
Times and writes about the flora, fauna, and culture of the South. Renkl’s keen powers of observation are especially noteworthy because her vision
is failing.
Margaret Renkl grew up in Birmingham,
Alabama, and she now resides in Nashville, Tennessee, but it was the trips to see her grandparents
that imprinted the piney woods on her. Family
and place reside in her quiet moments. Her mother comes to her in her dreams and the blue jay’s
song takes her home again. Recommended for
public and academic libraries.

Carol Walker Jordan, Ph.D., MLIS

Late Migrations: A Natural History of
Love and Loss
Margaret Renkl
Minneapolis: Milkweed
Editions, 2019
ISBN: 9781571313782
248 p. $24.00 (Hbk)
After sheltering in place for a
few months during the spring of
2020, articles about the rediscovered importance
of family and the wonders of nature that are right
in front of us, or at least in our yards, appeared.
These themes are at the center of Margaret
Renkl’s lovely and prescient book, Late Migrations: A Natural History of Love and Loss. The
chapters alternate, more or less, between 112 brief
essays about five generations of Renkl’s family and
her observations about the nature that resides just
beyond her back door. The book is neither a formal family history nor a nature guide. Instead, it is
a meditation about life and the loss that occurs as
the seasons come and go.
The family history Renkl recounts begins
with the birth of her mother in 1931, in the land of
peanuts, wiregrass, and red dirt roads known as
Lower Alabama. She relays family stories passed
down and she includes brief vignettes from her
own story. Renkl describes tender moments with

Kristine Stilwell, University of North Georgia

Remembering the Memphis Massacre:
An American Story
Beverly Greene Bond and
Susan Eva O’Donovan
Athens: University of Georgia
Press, 2020
ISBN: 9780820356501
232 p. $99.95 (Hbk)
As with many books published
today by our university presses, a title is critical to
call attention to an author’s passion for years of
painstaking research and dedication to the seeking
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of truth. Whether a journey into antiquity or into
current political turmoil, the new title we have
here is one that stands out like a lighthouse beacon on a sandy beach. Remembering the Memphis
Massacre: An American Story caught my eye and
led me to prepare to be shocked, saddened, and
enlightened about an historical moment in our
American History.
“The trouble started late on April 30,
1866. Sparked by verbal sparring between white
city police officers and a group of black men recently mustered out of the Union army, a wave of
violence erupted, escalating within hours to mass
murder and mayhem” (Introduction, p.1). “By the
time the streets cleared on May 3, at least forty-six
African American men, women, and children and
two white men lay dead…Every African American
church and schoolhouse was destroyed, hundreds
of homes and businesses were burglarized and
burned and white assailants raped at least five
black women” (Introduction, p.1).
Susan Eva O’Donovan and Beverly Green
Bond, editors of this collection of writings, explained “we needed to convey the message that
what happened in Memphis was a national story
and how in many respects—it remains an on-going
story” (Introduction, p.5). With over 12 essays and
19+ black and white illustrations, O’Donovan and
Bond, provide enlightening views on the history of
the Memphis Massacre and its American story.
Recommended for public and academic
libraries, historical societies, and theological literature collections. See the Acknowledgements, p.
205, Contributors, p. 207, and an Index from p.
211 to 216.

tions. The author, Reuben M. Rainey, was a professor at University of Virginia and is an executive
of the University of Virginia Architecture School’s
Center for Design and Health. Mr. Rainey has a
Master of Landscape Architecture from University
of Virginia. Books by Mr. Rainey include Architecture as Medicine: The UF Health Shands Cancer
Hospital, A Case Study an A-School Monograph
and Half My World: The Garden of Anne Spencer,
A History and Guide. The author, JC Miller, is a
landscape architect with Vallier Design Associates
in California and worked with Robert Royston.
Mr. Miller teaches at University of California at
Los Angeles. Another book by Mr. Rainey and Mr.
Miller is Modern Public Gardens: Robert Royston
and the Suburban Park.
The book includes Acknowledgments, sixteen chapters, an index, fourteen pages of Notes,
and Chronology of the Royston Firm from 19401941 to 2009-present. The preface is by Robin
Karson. The overview shares a detailed biography
of Robert Royston’s life. Royston was a landscaper
for parks, colleges, neighborhoods, schools,
homes, businesses, apartments, and cemeteries.
Some of Royston’s landscape works are
Estates Reservoir, Santa Clara Civic Center Park,
Stanford Linear Accelerator Campus, Central
Park, St. Mary’s Square, and Sunriver. The 1963
New Orleans Louisiana Lemann Home features a
Royston garden composed of a courtyard, oak
trees, a garden in the back, and a water display.
Royston got his start as a landscaper with Thomas
Church from 1940-1941.
In depth, color and black and white photographs of the landscaping of Royston abound in
the book. The work consists of forty-nine of
Royston’s landscaping plans, models, and diagrams. Royston’s landscape work can be found in
Sunset, House & Garden, House Beautiful, Architectural Record, and Arts & Architecture. The recommended audience is anyone interested in Robert Royston or landscaping. This well-researched
work on Robert Royston is appropriate for both
academic and public libraries collections.

Carol Walker Jordan, Ph.D., MLIS

Robert Royston
Reuben M. Rainey and
JC Miller
Athens: University of
Georgia Press, 2020
ISBN: 9780820357317
274 p. $26.95 (Pbk)

Melinda F. Matthews, University of Louisiana at
Monroe

This work is about Robert
Royston who created landscapes in New Orleans, California, Malaysia, Canada, Australia, Chile, Japan, and many other loca-

The Shell Builders: Tabby Architecture
of Beaufort, South Carolina, and the
Sea Islands
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Colin Brooker
Columbia: University of
South Carolina, 2020
ISBN: 9781643360713
296 p. $39.99 (Hbk)

Ryusuke Kawai
Translated by John Gregersen
and Reiko Nishioka
Gainesville: University Press
of Florida, 2020
ISBN: 9780813068107
208 p. $19.95 (Pbk)

Traveling through the Sea Islands from Beaufort to the
ocean towns of Florida, I was
intrigued by the historic structures I saw—houses, churches,
barns, and meeting houses. What was it that
builders, community citizens, and others used to
erect these strange old places? Certainly it was not
felled trees, it was not bricks, it was not cement,
and cement blocks…What was it?
Finding and reading Colin Brooker’s book
The Shell Builders: Tabby Architecture of Beaufort, South Carolina and the Sea Islands, I
learned of a new type of building material named
Tabby. “A coastal concrete, comprising a mixture
of lime, sand, water, and oyster shells. Tabby, itself, has a storied history stretching back to Iberian, Caribbean, Spanish American, and even African roots—brought to the United States by adventurers, merchants, military engineers, planters,
and the enslaved” (Back cover hardback edition).
Through years of study and travel, Colin
Brooker shows his determination to find and document Tabby as a significant construction material. He helps us to see its history in the structures
of homes, churches, and memorial sites in our
country and abroad. Through his book, we may
become joyful recipients of his in depth domestic
and international construction research.
The Shell Builders: Tabby Architecture of
Beaufort, South Carolina, and the Sea Islands is
an amazing research volume that will delight and
enlighten readers who have a passion for design
and artistic development amid the coastal regions
of South Carolina and beyond. This volume has 10
Chapters, an Epilogue, an Appendix 249, Notes
255, a Select Bibliography 281, and an Index 295.
Recommended for academic, public, architectural,
and archival libraries.

Years ago on a trip to southern
Florida, it was my pleasure to visit the Morikami
Museum and Japanese Gardens in Delray Beach,
Florida. I was awed by the tours of the beautiful
gardens and the museum and my participation in
the tea ceremony. After reading Ryusuke Kawai’s
delightful story of the man who donated the land
for the gardens and museum, Sukeji Morikami, I
wish I had learned more about him that day.
In Yamato Colony: The Pioneers Who
Brought Japan to Florida written by Ryusuke
Kawai there is an illuminating record of one man’s
determination to create an agriculture colony
open to Japanese people who were recruited from
Japan to live, work, and make a new home in Florida. A belief in the opportunities available to farm,
build productive lives, and become financially successful drew the new workers from Japan to the
Yamato Colony in Delray Beach. The research into
the lives and work of the colonists in the Delray
Beach’s farms explains the personal and historical
challenges faced by the development of the farming projects. Additionally local, statewide and national politics brought challenges of the time period into focus, beginning in 1903 and going forward.
Kawai’s colorful and entertaining narrative, centered on the life of Sukeji Morikami and
translated by John Gregersen and Reika Nishioka,
is an inspiring historical research project. Equally
rewarding is following the determination of Mr.
Morikami to donate land. Add to this the unfolding of the beautiful Morikama Museum and Japanese Gardens in Delray Beach, Florida.
Recommended for public, academic, and
art history libraries. See Postscript on pages 173181, Bibliography 183-186, Index 187-189, and
Authors index on page 190. See black and white
illustrations and photos throughout.

Carol Walker Jordan, Ph.D., MLIS

Yamato Colony: The Pioneers Who
Brought Japan to Florida

Carol Walker Jordan, Ph.D., MLIS
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Slessman Receives 2020
Ginny Frankenthaler
Memorial Scholarship
Victoria Atkins Slessman
is a library assistant with
the Greenville County Library System, currently
working on her MLIS with
USC, Columbia. Her passion is helping every patron to see they have the
ability to achieve any
goals, and the library is
here to support them. She
is also a certified yoga teacher and enjoys hosting
yoga practices for her coworkers and patrons. She
and her family live in Mauldin, SC.
Mrs. Frankenthaler believed that our free
library system is the basis for a good life and that
the greatest gifts a human being can have are good
memories and education, both of which are supplied free by our public library system.
The purpose of the Ginny Frankenthaler
Memorial Scholarship is to recruit beginning professional librarians who possess potential for leadership and commitment to service in libraries in
the Southeastern United States. The scholarship
provides financial assistance towards completion
of the graduate degree in library science from an
institution accredited by the American Library
Association.

SELA Celebrates its 100th
Anniversary
The celebration of a 100th Anniversary for
any organization is an important milestone. On
November 12, 1920, one hundred librarians from
seven Southeastern states met in Signal Mountain,
Tennessee at the first Southeastern Librarians'
Conference. By 1922, nine states were involved
with doubled attendance at Signal Mountain. The
Southeastern Library Association (SELA) formed
to primarily discuss regional challenges to promote library development in the Southeast. Today,
SELA successfully connects hundreds of annual
members to promote librarianship in twelve
states.
The SELA Centennial Committee has
planned a variety of activities to celebrate this important milestone in our organization. SELA
members who virtually attended this year’s Georgia Library Conference with SELA could attend a
special program dedicated to honoring our past
while preparing for our future.
Following the joint conference, a centennial celebration is currently being planned on the
day and at the location where SELA began, November 12th at Signal Mountain, Tennessee.
Another activity planned for SELA’s
th
100 Anniversary will include recorded interviews
with many of SELA’s Past Presidents. Those interviews will focus on the past presidents’ experiences leading a library association.
For further information on SELA’s
th
100 Anniversary, and the other programs and
activities, please visit SELA’s website at http://
selaonline.org or contact Dr. Gordon Baker
at gordonbaker@clayton.edu.

Interested in joining SELA or need to
renew your membership?
SELA has special new member rates and
student rates!
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The top ten included OCLC demos & refreshers,
tools for data cleanup, Alma demos & refreshers,
cataloging serials, Special Collections and nonbook formats, metadata/linked data, cataloging
fundamentals, “RDA for the rest of us,” and new
trends in cataloging. With such a positive response, TSIG created a new TSIG Workshop Committee consisting of the TSIG officers, along with
Kelly Ansley and Bernard Bulemu.
The Committee’s first workshop on May
19th was a grand success. Over 750 people registered and 510 were in attendance as Robin Fay,
Metadata and Technology Professional extraordinaire, presented “Linked Data for the Real World:
Leveraging Metadata for Cataloging.” The next
three workshops had high attendance as well and
covered topics on Connexion, metadata and local
holdings records.
All the recordings will available on the GLA TSIG
page.

GEORGIA
GEORGIA LIBRARY ASSOCIATION
Technical Services Interest Group
The Technical Services Interest Group

GLA Technical Services Interest Group
Linh Uong, Chair
Rachel Evans, Vice Chair/Chair Elect
Rebecca Hunnicutt, Secretary
Kelly Ansley, Workshop Committee Member
Bernard Bulemu, Workshop Committee Member

NORTH
CAROLINA

(TSIG) of the Georgia Library Association (GLA)
provides an avenue for those in the technical services field to share the latest news, and discuss
current issues and trends in acquisitions, cataloging, classification, electronic resources management, library systems, serials and related disciplines.
TSIG has been busy this year working on
its agenda items, including surveying the membership to determine the level of interest for virtual
workshops to be held outside of the Annual Georgia Libraries Conference and GLA Midwinter
Planning Meeting. Out of 67 respondents, 91%
said yes, they would like to attend a workshop,
and there were numerous suggestions for topics.

UNIVERSITY OF NORTH CAROLINA
AT CHAPEL HILL
Appointment: Health Sciences
Librarian at the Health Sciences
Library
The University Libraries is pleased to announce the appointment of Stacy Torian as health
sciences librarian at the Health Sciences Library,
effective July 6.
In this role, Torian will respond to a range
of search requests in a variety of health subject
areas and provide client-centered information,
education and research services.
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Virginia research libraries to host
virtual forum in advance of Elsevier
negotiations

She will work with colleagues to advise
clients on information sources, data management,
scholarly communications, and emerging library
services. She will also collaborate with faculty to
integrate critical thinking, critical appraisal of literature and information, and digital literacy at key
junctures throughout the curricula on and off campus.
Prior to this appointment, Torian worked
for the Carolina Health Informatics Program at
UNC-Chapel Hill.
Torian holds a M.L.I.S. from the University of North Carolina at Greensboro, and a M.A. in
liberal studies with a concentration in African and
African American studies and a B.A. in political
science and French from Duke University, in
Durham, North Carolina.

Representatives from the University of
Virginia, Virginia Tech, Virginia Commonwealth
University, George Mason University, Old Dominion University, William and Mary, and James
Madison University will soon be in contract negotiations with Elsevier, the largest science, technology, engineering, and math (STEM) scholarly publisher. Working as a group, they will be discussing
the unsustainable cost of accessing Elsevier’s academic journals and options to make their public
universities’ research more accessible to the public
that paid for it.
On Oct. 2, the group hosted a Sustainable
Scholarship Virtual Forum to share information
about the group’s collective priorities concerning
equity, accessibility, and costs of bundled scholarly
journal packages. Registration is open to all interested faculty, staff, students, and community
members.

SOUTH
CAROLINA

VIRGINIA TECH
Campers’ imaginations soar during
virtual Maker Challenge Week

GREENVILLE COUNTY LIBRARY
SYSTEM
Service for All: Integration of Public
Libraries in Greenville County Exhibit

A whole new level of fun and creativity
awaited campers for the seventh annual Maker
Camp week, which transitioned into a virtual Maker Challenge Week in August.
Elementary to high school-aged campers
stretched their imaginations as they engaged in
building, design, motion, science, art, and iteration. The Virginia Tech Maker Camp at the University Libraries is a collaboration with the Institute
for Creativity, Arts, and Technology (ICAT), which
houses the Center for Educational Networks and
Impacts (CENI) providing resources and a culture
of creativity in the region among school systems,
museums, and other educational institutions.
The Maker Camp team is composed of faculty
from ICAT and the University Libraries.

Greenville, SC-Greenville County Library
System is pleased to mark the 60th Anniversary of
the sit-ins which took place in March and July of
1960 and led to the integration of Greenville’s public libraries in September of 1960. In honor of the
determination of Greenville’s African-American
community who helped to make the Library a
place for all of Greenville’s citizens regardless of
race, a digital exhibit was made available in July
2020. The exhibit compliments an expanded version which remains on display at the Hughes Main
Library. The online exhibit, Service for All: Integration of Public Libraries in Greenville County is
now available.

VIRGINIA TECH
Julia Feerrar guides others to their best
digital lives
Braving the depths of the complex internet
and social media worlds can be challenging. Some
might even say daunting. Users must dodge
threats of online harassment, breaches in privacy

VIRGINIA
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and security, disinformation or misinformation,
and an overwhelming volume of digital clutter and
notifications.

investigating potential connections between the
university and industry partners. Some may say
Stovall’s skillset, education, and training are
somewhat unusual. She is a University Libraries
librarian and holds degrees in the humanities,
business, and social sciences. That combination of
knowledge has helped her shape and execute a
new role at Virginia Tech supporting efforts by
LINK + LICENSE + LAUNCH.
LINK + LICENSE + LAUNCH was founded a little over two years ago to help industry partnerships grow and flourish and provide the pathway and connections for discoveries made at Virginia Tech to deliver economic and human impact.
In other words, their team ensures that breakthroughs break through.
These important library services help deliver on the goals of Virginia Tech’s new Innovation Campus and are available now to anyone who
will be working there.
University Libraries strives to help Virginia Tech make an economic and human impact.
Many academic librarians are already perfectly
suited to providing competitive intelligence and
analysis to help campus leaders and researchers
plan more strategically. Stovall has paved the way
for others in the field.

Enter librarian Julia Feerrar to the rescue.
Feerrar serves as the University Libraries’ head of
digital literacy initiatives and is also the liaison
librarian for the College of Natural Resources and
Environment.
Feerrar works with students and faculty
teaching workshops and providing consultations
on a range of topics including information research strategies, developing a professional online
presence, and evaluating information. She also
supports her colleagues in the University Libraries
and across the Virginia Tech community, working
together to advance digital literacy.

VIRGINIA TECH
Librarian investigates university and
industry links to grow Virginia Tech’s
societal impact

VIRGINIA TECH
The Land Speaks exhibit transformed
into virtual experience

Tick, tack, click is the sound of librarian
Connie Stovall’s computer keys as she investigates
and analyzes data from her home office. Hair
neatly tucked behind her ear and blue eyes magnified behind her vintage-rimmed glasses, Stovall
concentrates on her new role as assistant director
of strategic research and industry intelligence analyst with the University Libraries at Virginia Tech

The pandemic has forced museums
around the world to temporarily close the doors to
their exhibits. In keeping with other creative adjustments, the University Libraries pivoted to
hosting online exhibitions in place of physical
ones.
After the initial design planning stage of a
recent exhibit, The Land Speaks: The Monacan
Nation and Politics of Memory, Scott Fralin, ex-
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hibits program manager and learning environments librarian, was ready to construct the exhibit
physically by hand. Then came the COVID-19 pandemic, Gov. Ralph Northam’s statewide stay-athome directive, and the university’s transition to
essential operations.

SELA STATE REPRESENTATIVES
Alabama
Jeff Simpson
simpsonj@troy.edu

Arkansas
Emily Rozario
emily.rozario@lamanlibrary.org

Florida
Vicki L. Gregory
vlgtampa@aol.com

Georgia
Ben Carter
bcarter@georgialibraries.org

Kentucky

Do you have news to share about
your library or state?
Send it to us!

Cindy Cline
cdcline@uky.edu

Louisiana

The deadline to submit news items for the
Winter issue of the SELn is February 1, 2021.
Please send all news items to the Editor,
Ashley S. Dees, at aesorey@olemiss.edu.

Hayley Johnson
hjohnson1@lsu.edu
Sarah Simms
sarahlynnsimms@lsu.edu

Mississippi

Would you like to submit an
article or write a book review?

Ashley S. Dees
aesorey@olemiss.edu

Check out our Guidelines for
Submissions and Author Instructions and
Guidelines for Book Reviewers at
selaonline.org.

North Carolina
Gerald Holmes
Gerald_Holmes@uncg.edu

South Carolina
Doris Johnson-Felder
lb_djohnson@scsu.edu

Tennessee
Stephanie Adams
sjadams@tntech.edu

Virginia
Kathy Bradshaw
akbradshaw@vcu.edu

West Virginia
David Owens
dowens@cabell.lib.wv.us
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